




 

 

 



Switch Roles. The new SENDER starts with, “What I 
experienced inside as I listened to you just now is . . ..” 

 ®

  
SENDER 

 
I would like to have an .  
Is now okay?

I think I felt more… 
Yes, and I also felt… 

RECEIVER 
  

I’m available now. 
 
 

   
Let me see if I’ve got you.  You said . ... 
Did I get you? 
Is there more about that? 
 

Let me see if I got all of that . . .. In 
summary, you are saying . . .. 
Did I get it all?

You make sense, and what makes 
sense is . . ..   I understand that you… 
given that … 
 

I imagine you might be feeling . . . I 
imagine you might have felt . . . You 
said you are feeling . . .

Is that what you are feeling





TAKE A MOMENT 














